
Alpha Pipette Servicing and Calibration

Alpha Laboratories is highly regarded as a supplier of liquid handling products including quality pipettes, tips 
and other consumables. To compliment the range, a full set of service and calibration options is available 
covering all popular brands of pipettes and dispensers. 

Regular service and calibration will ensure that the precision and accuracy of pipettes are maintained and 
your laboratory’s results are not compromised. In partnership with an experienced calibration team, Alpha 
offers different levels of service from a simple performance check to a full UKAS calibration with appropriate 
certification. They can be performed either on-site or at our workshop depending on your requirements.

Calibration Options

QuikCheck

A quick and simple performance check for when extensive measurements are not required. An ISO calibration 
certificate is included.

FullCheck

This service includes cleaning, servicing and a full range performance check.  An ISO calibration certificate is 
supplied. The costs of any spare parts are charged separately.

UKASCal

Accreditation by UKAS gives you the confidence of full pipette traceability. Service level is the same as 
FullCheck but issued with a UKAS calibration certificate.

FixCheck

This service is for pipettes that are no longer performing within the manufacturer’s tolerances or are damaged. 
It includes dismantling, cleaning, servicing and a full range performance check. An ISO calibration certificate is 
supplied. All spare parts are detailed and charged separately. This service is not available at on-site clinics.

Further Information
If you require more details on the calibration options or a quotation for on-site pipette clinics, please contact 
us on 0800 387732 or e-mail: pipette-service@alphalabs.co.uk

Workshop Service
Send your pipettes into our workshop where qualified technicians will perform the service and 
calibration in a purpose-built, environmentally controlled area.  Prices for the various options 
are shown in the price guide overleaf.  Simply choose the one you require, download and 
complete a workshop service request form at www.alphalabs.co.uk/pipette-service and send it 
to Alpha Pipette Service, (address details are on the form) together with your decontaminated 
pipettes.  We recommend that you use a traceable delivery service to ensure that your pipette 
reaches us safely.  If your pipettes require parts or repairs which are extra to the price of your 
chosen option, you will be contacted for authorisation to proceed.

On-Site Service								      
Our technicians will bring their equipment to you and perform an on-site pipette clinic. This 
is ideally suited to larger quantities of pipettes and can be set up as a one-off visit or on a 
scheduled basis. The price guide overleaf gives an indication of the charging structure but 
please contact us to discuss your needs and obtain a customised quotation.



No. of 
Readings

Test Points
1-50 51-100 101+

Workshop On-site* Workshop On-site Workshop On-site

Fixed Volume Single Channel 10 10 @ Nominal £22.25 £17.00 £19.75 £16.00 £19.25 £15.00

Variable Volume Single Channel 18 6 @ Min/Mid/Max £31.25 £26.00 £27.25 £24.00 £26.25 £22.50

Dispenser 18 6 @ Min/Mid/Max £31.25 £26.00 £27.25 £24.00 £26.25 £22.50

Multi 8 Channel 144 6/chan @ Min/Mid/Max £44.25 £33.00 £38.25 £29.00 £37.25 £27.50

Multi 12 Channel 216 6/chan @ Min/Mid/Max £66.25 £36.00 £57.25 £32.00 £55.25 £30.00

FU
LLCHECK

No. of 
Readings

Test Points
1-50 51-100 101+

Workshop On-site* Workshop On-site Workshop On-site

Fixed Volume Single Channel 4 4 @ Nominal £16.20 £16.00 £14.25 £14.00 £13.75 £12.00

Variable Volume Single Channel 4 4 @ Mid Point £16.20 £16.00 £14.25 £14.00 £13.75 £12.00

Dispenser 4 4 @ Mid Point £16.20 £16.00 £14.25 £14.00 £13.75 £12.00

Multi 8 Channel 32 4/chan @ Mid Point £29.75 £28.00 £26.25 £25.00 £24.75 £21.00

Multi 12 Channel 48 4/chan @ Mid Point £43.75 £33.00 £37.25 £29.00 £36.25 £27.00

QUIKCHECK

PRICE GUIDE

Telephone:  +44 (0)23 8048 3000
Facsimile:   +44 (0)23 8064 3701
Email:   alpha@alphalabs.co.uk
Web: www.alphalabs.co.uk

Alpha Laboratories Limited
40 Parham Drive
Eastleigh, Hampshire
SO50 4NU United Kingdom

UIN 897A - Revision 05.11

No. of 
Readings

Test Points
1-50 51-100 101+

Workshop On-site* Workshop On-site Workshop On-site

Fixed Volume Single Channel 10 10 @ Nominal £32.25 £26.00 £27.75 £24.00 £26.75 £22.00

Variable Volume Single Channel 30 10 @ Min/Mid/Max £52.25 £30.00 £44.75 £28.00 £43.75 £26.00

Dispenser 30 10 @ Min/Mid/Max £52.25 £30.00 £44.75 £28.00 £43.75 £26.00

Multi 8 Channel 240 10/chan @ Min/Mid/Max £80.00 £80.00 £69.25 £76.00 £67.25 £74.00

Multi 12 Channel 360 10/chan @ Min/Mid/Max £121.25 £100.00 £103.25 £95.00 £98.75 £90.00

UKAScalibration

No. of Readings Test Points Workshop

Fixed Volume Single Channel 10 10 @ Nominal £33.25

Variable Volume Single Channel 30 10 @ Min/Mid/Max £55.25

Dispenser 30 10 @ Min/Mid/Max £55.25

Multi 8 Channel 240 10 /chan @ Min/Mid/Max £81.25

Multi 12 Channel 360 10 /chan @ Min/Mid/Max £121.25

FIXCHECK

We have a convenient and cost-effective charging structure which is based on the quantity and type of pipettes, 
the calibration option required and where the work is to be carried out. Workshop prices include return carriage to 
a UK address. On-site prices include travel and labour and apply to a minimum of 25 pipettes.

* A minimum of 25 pipettes are required for on-site services


